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July 27, 2011 %E@ERXED
JUL 2§ 2011
VIA OVERNIGHT DELIVERY
PUBLIC SERVICE
Mr. Jeffrey Derouen COMMISSION

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

PO Box 615

Frankfort, Kentucky 40602-0615

Re: In the Matter of Petition of TracFone Wireless, Inc. for Designation as an Eligible
Telecommunications Carrier in the Commonwealth of Kentucky for the Limited Purpose of
Offering Lifeline Service to Qualified Households; PSC Case No. 2009-00100

Dear Mr. Derouen:

Attached for filing in the above-referenced docket is the quarterly activity report of
TracFone Wireless, Inc. for the second quarter of 2011. TracFone is filing this report in
compliance with the Commission’s order designating the company as an eligible
telecommunications carrier.

We request this information be designated as confidential pursuant to KRS 61.878(1)(c),
because it contains valuable commercial information, including the number of customers
subscribing to TracFone’s service who have been de-enrolled, and is information “generally
recognized as confidential or proprietary, which if openly disclosed would permit an unfair
commercial advantage to competitors.” We have attached one original copy of the confidential
report, and ten copies of the redacted report.

If you have any questions, please feel free to contact me at (305) 715-3613, or
sathanson(@tracfone.com.

Sincerely,

| CEEem e

Stephen Athanson
Regulatory Counsel
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TracFone Wireless, Inc. Case No. 2009-00100

KY - Customer De-Enrollment Report thru Q2 2011:
Feb-11 | Mar-11 | Apr-11 | Miay-11 | Jun-11

Provide the number of customers who have been
1 |de-enrolled for not having activity in a 60 day period or
longer.

2 Provide the number of customers who did not pass the
annual verification

3 Provide the number of customers that were voluntarily
de-enrolled.

REDACTED



